Library News and Events
515-924-3680 or librarydirector@burtiowa.com
Monday 9:00-12:00 & 1:00-6:00
Wednesday 12:00-6:00 Friday 9:00-3:00
Wow! Half our summer is gone already. We are working on fall and winter planning. Do you have a hobby,
skill, interest, or information that you could share with us? How about other types of evening programs? Got
any ideas? What would you like to do?

City News and Events
515-924-3618 or cityclerk@burtiowa.com

Burt Municipal Utilities does its best to see that you are satisfied with your utility service. However, if you have
questions or complaints regarding your utility service, you may contact a utility service representative at Burt
Municipal Utilities, 119 Walnut Street, PO BOX 197, Burt, I1A 50522-0197, (515)924-3618. If your complaint is
related to service disconnection, safety, or renewable energy, and we do not resolve it, you may request
assistance from the lowa Utilities Board by calling toll-free 877-565-4450; by mail 1375 E Court, RM 69, Des
Moines, 1A 50319; or by emailing customer@iub.iowa.gov.

Burt Summer Celebration 2026 was another great one! Thanks to all who helped in any way!
City Hall and Library will be closed on September 7, 2026, in observance of Labor Day.

Burning- Remember open burning is only for yard waste ONLY and is now anytime during the day, but please
be courteous to your neighbors. Please do not leave your fires unattended or don’t let them smolder for long
periods of time.

UTILITY BILL AUTOMATIC BANK WITHDRAWAL.: If you are interested in having your utility bill
paid directly from your bank account each month, contact City Hall. You will receive your utility bill as
usual, but the bank will withdraw the funds from your account on the 15" of the month.

You can access your own utility account! Follow these directions to sign up! 1.) Go to:
https://burtiowa.frontdeskgworks.com/ 2.) Create new. 3.) Are you already receiving utility bills from
us? CHOOSE YES. 4.) Then you will type in the account number and street address. Use the exact
street address on your bill. By signing up for Front Desk not only will you have access to your own
account, but you can also pay your bill, get email billing, and eventually once people get signed up,
we will be able to send out notices and notifications this way. There is a tab on our website labeled
Front Desk where you can access the link.

Burt Municipal Utilities does its best to see that you are satisfied with your utility service. However, if you
have questions or complaints regarding your utility service, you may contact a utility service representative
at Burt Municipal Utilities, 119 Walnut Street, PO BOX 197, Burt, 1A 50522-0197, (515)924-3618. If your
complaint is related to service disconnection, safety, or renewable energy, and we do not resolve it, you
may request assistance from the lowa Utilities Board by calling toll-free 877-565-4450; by mail 1375 E
Court, RM 69, Des Moines, IA 50319; or by emailing customer@iub.iowa.gov.

If you're “digging into” your fall projects, be sure to put a call to lowa One Call on your to-do list. Projects
that involve digging-such as erecting a fence, planting a tree, building a deck, etc. - have the potential to
create havoc with underground service lines, so call lowa One Call at 811 or 1-800-292-8989 before you
dig- it's the law in lowa! lowa one call is a free service that will notify the utilities to come mark the location
of any underground lines. Then you’ll know where- and where not-to dig. You must call 48 hours in advance
of your project, not counting weekends or holidays. (If you call after 5pm, the 48-hour clock will start at

8am the next business day.
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