
 
 

Library News and Events 
515-924-3680 or librarydirector@burtiowa.com 

 
Monday 9:00-12:00 & 1:00-6:00 

Wednesday 12:00-6:00, Friday 9:00-3:00 
Saturday 9:00-11:00 

Reminder: Storytime-to-Go is in the bag!  An easy to grab and go program.  Each backpack 
contains three or four books, imagination and play items: toys, games, puzzles, etc., an easy craft, 
and a card with songs, rhymes, games, and activity ideas.  Grab the bag and take it home.  The tents 
are a BIG hit!  Themes include camping, cookies, dinosaurs, farm, fire truck, hippo, jungle, ladybug, 
music, ocean, pizza, super-heroes, trash, veggies & fruits, wiggle, stretch, bounce, and zoo.   

       
City News and Events 

www.burtiowa.com 
515-924-3618 or cityclerk@burtiowa.com 

Monday: Phone/email access only 
Tuesday-Friday: 8am- 12pm & 1pm-3pm 

 
The City has updated their computer software! With this, it has the ability for you to have access to your  
own account! Follow these directions to sign up! 1.) Go to: https://burtiowa.frontdeskgworks.com/   
2.) Create new. 3.) Are you already receiving utility bills from us? CHOOSE YES. 4.) Then you will  
type in the account number and street address. Use the exact street address on your bill. By signing up for 
Front Desk not only will you have access to your own account, but you can also pay your bill, get email 
billing, and eventually once people get signed up, we will be able to send out notices and notifications 
this way. There is also a tab on our website labeled Front Desk where you can access this.  

 
Lions Club French Toast Breakfast toast breakfast 8-12:30 April 6th at the Activity Complex. The 
Burt Woman’s Club will also be hosting a bake sale.  
 
If you’re “digging into” your projects, be sure to put a call to Iowa One Call on your to-do list. Projects that 
involve digging-such as erecting a fence, planting a tree, building a deck, etc. - have the potential to create 
havoc with underground service lines, so call Iowa One Call at 811 or 1-800-292-8989 before you dig- it’s 
the law in Iowa! Iowa one call is a free service that will notify the utilities to come mark the location of any 
underground lines. Then you’ll know where- and where not-to dig. You must call 48 hours in advance  
of your project, not counting weekends or holidays. (If you call after 5pm, the 48-hour clock will start at  
8am the next business day.  
 
Burt Municipal Utilities does its best to see that you are satisfied with your utility service. However, if you 
have questions or complaints regarding your utility service, you may contact a utility service representative 
at Burt Municipal Utilities, 119 Walnut Street, PO BOX 197, Burt, IA 50522-0197, (515)924-3618. If your 
complaint is related to service disconnection, safety, or renewable energy, and we do not resolve it, you  
may request assistance from the Iowa Utilities Board by calling toll-free 877-565-4450; by mail 1375 E 
Court, RM 69, Des Moines, IA 50319; or by emailing customer@iub.iowa.gov. 
 
April 19th St John’s Lutheran Church is hosting an Easter Egg Hunt at 10am! All ages are welcome and 
there will be goodies after. Hope to see you there.  
 
Welcome To Burt Pottsies Café! It is so nice having you here- we appreciate you and your delicious 
food!  
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Interactive Calendar is available online at 
https://localendar.com/public/burtlibrary 

 

 

https://localendar.com/public/burtlibrary

